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CSI Insurance Plan and Trust Fund

Date: March 23, 2009

To: Participating Boards and Administrators
From: Howard Van Mersbergen Executive Secretary-Treasurer
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Cobra Administration
It has been one year since we began using Infinisource to administer the CSI Insurance Plan’s Cobra program. We recently met with Infinisource and made changes that should enhance our service to you. This Update describes these changes and provides information to assist as you manage your staff.
New Infinisource Contact Person
The new contact person at Infinisource for CSI schools is Melanie Tyer. Contact her by phone at 866-320-3040, x1977 or by e-mail at mtyer@infinisource.com. Melanie’s hours are 9 – 6 EST Monday through Thursday and 8 – 5 on Friday.
Accessing the Infinisource Web Site
To report terminations and view reports, each school contact person has a User ID and Password for the Infinisource web site. If you have encountered problems accessing your information, Infinisource can help. Go to www.infinisource.net, scroll to the bottom of the page, and select System Requirements. This page contains information on system requirements as well as links to updates you may need to successfully access your information.
Infinisource Reports Sent to Schools
We have received feedback from schools that the volume of e-mails from Infinisource is too high. We have asked Infinisource to stop sending updates and reports to schools unless a school specifically requests to receive them. The only exception to this is the Subsidy Report described below. CSI will monitor the information provided by Infinisource and will notify schools when there are issues that effect Cobra administration. If you would like to receive all reports and updates, contact Melanie at Infinisource.
Cobra Premium Subsidy
The American Recovery and Reinvestment Act of 2009 (ARRA) contains a Cobra subsidy for qualifying individuals. To qualify for up to nine months of subsidy, a person must be terminated involuntarily for reasons other than gross misconduct. There are other requirements so if you have a termination that may qualify, contact Melanie at Infinisource for more details.
If a terminated employee qualifies, they will be invoiced for 35% of the Cobra premium by Infinisource. CSI will invoice the school at which they were formerly employed for the remaining 65% of the Cobra premium. The school is reimbursed for their 65% of premium by reducing employment tax deposits and reporting these offsets on a revised form 941. Two new lines, 12a and 12b, have been added for reporting the amount of Cobra premium paid by the school and the number of subsidy recipients.
If your school has a former employee receiving the Cobra subsidy, you will receive a monthly Subsidy Report from Infinsource to assist with the administration of the employment tax offset.

Who to Contact at CSI for Support

More information about CSI’s benefit plans is located on our web site at www.CSIonline.org. Select Employee Benefits, Publications, and the appropriate plan. If you have questions, call Lois Landheer at 616-284-3233 or 877-274-8796 x233, or email her at llandheer@CSIonline.org. 
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Cobra Administration — Changes and information regarding Infinisource


New Infinisource Contact Person — Melanie is happy to assist you!


Accessing the Infinisource Web Site — Systems information and assistance


Infinisource Reports Sent to Schools — You can choose to receive informational e-mails from Infinisource


Cobra Premium Subsidy — How the stimulus package effects you


Who To Contact — Contact CSI if you have questions or need assistance 
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