
Date: September 22, 2004

To: Member Schools, Participants,
And Retirees

From: Howard Van Mersbergen
Executive Secretary-Treasurer

New Insurance Plan Books
Included with this Update is a revised book for the CSI Insurance Plan that details your
insurance coverage. Please take a few minutes and review the Table of Contents to become
familiar with the information contained in the book.

New Dental Insurance Cards
If you have dental coverage, you will receive new dental insurance card(s) with this Update.
Be sure to show your new card to your dental provider at your next visit so that your records
can be updated and your claims are paid promptly.

Vision Coverage is Easy to Use
If you are covered for vision through Vision Service Plan (VSP) and the CSI Insurance Plan,
you will find that it is easy to use. There is no need for an insurance card or claim form.
Simply go to a VSP participating doctor and identify yourself as a VSP member. Your doctor
will contact VSP to verify your coverage and handle all of the paperwork. To find a VSP
participating doctor, go to www.VSP.com or call 800-877-7195.

Contacting the CSI Benefits Office
If you have questions, contact Lois by e-mail at llandheer@CSIonline.org or by phone at 800-
635-8288, ext. 233. The CSI web site also has valuable information about your benefits. Visit
www.CSIonline.org and select Employee Benefits to see the useful items available.
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