
CSI Flexible Benefits Plan  
 
Who should participants contact if they have questions that cannot be answered by the 
school staff? 
 
Name:      Sharon Feikema 
Toll Free Benefits Phone  877-274-8796, ext 228 
Phone:      616-284-3228 
Fax Benefits Only:    616-301-2149 
E-mail:     sfeikema@csionline.org
Website:    www.csionline.org

 
CSI Flexible Benefits Plan    
3350 East Paris Avenue SE    
Grand Rapids MI 49512-3054    
 

 
 
What is the name of the vendor that processes claims for the CSI Flexible Benefits Plan 
and who should be contacted if there is a question? 
 
Name:  Jennifer Moorhead 
Phone:   269-744-3431  
Phone:   866-329-4333 
Fax:  269-381-5844 
Website:  www.arcadiabenefits.com
 
Arcadia Benefits Group    
350 East Michigan Avenue, Suite 325   
Kalamazoo MI 49007  
 
 
 
 
cas/frequently asked questions/flexible benefit contact     
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