
Date: May 27, 2003

To: Non-Participating Boards

From: Howard Van Mersbergen,
Executive Secretary-Treasurer

Premium Rates Effective September 1, 2003

The Trustees have received and negotiated the 2003/2004 insurance renewal and have
approved an increase of approximately 5% for the CSI-Canada Insurance Plan as a whole.
The primary reasons for this change are increases in the Long Term Disability rate, the health
rates and dental rates.

• The specific components of the rate changes are as follows:

A. Basic Life Insurance   0%
B. Optional Life Insurance   0%
C. Accidental Death and Dismemberment   0%
D. Short Term Disability   0%
E. Long Term Disability 20% increase
F. Dental   4% increase
G. Health   4% increase
H. Occupational Coverage   0%
I. Optional Coverage (Flex Plans)

1. Vision Care   4% increase
2. Dental 6 Month Recall   4% increase
3. LTD COLA 20% increase

J. Extended Out-of-Canada Coverage   4% increase
K. Co-op Student Insurance   0%

• A schedule of premium rates is attached to this update.
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Introduction of Body Bulletin, a Wellness Newsletter

We honor God by taking care of our physical and emotional health.  To help participants
adopt healthy lifestyles and become better informed users of health care services CSI is
making available a wellness newsletter.  This newsletter will be provided to all participants
monthly from September - June during the 2003-2004 plan year.

Serving Your Needs

We will be happy to discuss with you how this Plan can help you provide for the well-being
of your employees.  You can contact us at (800) 635-8288, extension 230 or email us at
sbosma@csionline.org.
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