
Date: March 24, 2004

To: Plan Participants

From: Howard Van Mersbergen
Executive Secretary-Treasurer

Thanks for Your Participation
Thanks to all of you who participated in the recent webcast meetings regarding the CSI
Pension Plan. It is very important to us that you heard the issues surrounding the Plan and
had an opportunity to ask questions. Also, your input is important and we appreciate your
comments regarding the Plan.

This is the first time we have used a webcast format to communicate with you.  We used a
webcast because we wanted to share this important information in a timely manner with all
of our geographic community. With more than 160 schools across the country participating
in the Plan, using a webcast format allowed us to accomplish this. It also allowed for two-way
dialogue during the question and answer session. Initial feedback indicates that the webcast
format was very effective.

Webcast Recording
The majority of schools were able to participate using both the web and by telephone, and
some by the telephone only. For those who were unable to attend or would like to listen to
the meeting again, the PowerPoint presentation has been posted to the CSI web site at
www.CSIonline.org (select Employee Benefits, United States, Christian School Pension Plan,
Webcast). You can listen to the audio portion by calling 877-966-6338 and pressing 3.
Then, regardless of the meeting you participated in, please follow these prompts:

• Press 3# for the meeting month
• Press 15# for the meeting day
• Press 7679# for the meeting ID
• Press 2 for the meeting recording
• Press 1 to verify your selection
• Press 1 to listen to the recording.

Once you have dialed into the recording, you can follow along with the presentation. You
have the following options as you listen to the recording:

• to pause, press 2 • to fast forward, press 3
• to rewind, press 1 • to stop, press *
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Your Feedback
We look forward to receiving your school’s feedback. If your school has not already completed
a feedback form, forms can be submitted until March 31. Directions for returning the form to
Mercer are included at the top of the form.

Contact CSI
Thank you again for your participation. If you have any further questions about the Plan,
please contact me by phone at 800-635-8288, ext. 226, or by e-mail at
hvanmersbergen@CSIonline.org.
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